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1 BBenenue

1.1 O0JacTh IPUMEHEeHHUs

Hacrosimuii TOKyMEHT ONMUCHIBAET MOPANOK padoTel ¢ moayneMm "Peructp VIP mammenTtoB"

Enunoit udposoit mnarhopmser MUC 2.0 (manee — "ELIL.MUC 2.0", Cuctema) 1isi METUITAHCKUX

opraHmauHﬁ, OCYIICCTBIIONUX ACATCIIBHOCTL B C(bepe 00513aTEILHOTO MCAUIUHCKOI'O CTPpAaXOBAHUA

(mantee — OMC).

1.2 YPOBeHI) MNOATrOTOBKH MOJb30BaTE/JId

[Tonp3oBatenn CucteMbl JOKHBI 00JamaTh KBamu(dUKaIMend, oO0eCreYnBaIOmed, Kak

MHUHHMYM!

0a3oBble HaBBIKM pabOThl Ha TMEPCOHAJBLHOM KOMIBIOTEpE C TpaduyecKuM
MOJIb30BATENbCKUM HMHTEpdelicoM (KiIaBuaTypa, Mbllllb, YIpPABICHHE OKHAMH U
npuiIoKeHusIMH, (paiinoBas Cucrema);

0a30Bble HaBBIKM HCIIOJIb30BAHUS CTAaHAAPTHOM KIMEHTCKOH mporpammsl (Opaysepa) B
cpene WHrepHera (HacTpoWKa THUIIOBBIX KOH(Urypalui, yCTaHOBKA MOJKIIOYCHUMH,
JOCTYNl K BeO-caiitaM, HaBurauus, ¢GOpMbl M Jpyrue THUIIOBbIE HHTEPAKTHUBHBIE
AJIEMEHTHI);

0a30Bble HABBIKM MCIIOJIb30BaHMs CTaHJAPTHOW IMOYTOBOW MpOrpaMMbl (HacTpoiika
YYETHOM 3amucu Ui NOJKIIOYEHHs K CYIIECTBYIOLIEMY IOYTOBOMY SILKKY, CO3JaHHE,

OTIIpaBKa U MoJyyeHue e-mail).

1.3 IlepeyeHb JKCIUIYAaTAMOHHOM JTOKYMEHTAUMH, C KOTOPbIM HE00X0IUMO

O3HAKOMMUTLHCA MMOJb30BaATEC/II0

Hepeﬂ Ha4dyaJIOM pa6OTBI MMOJIB30BATCIIIM PCKOMECHAYCTCA O3HAKOMUTBLCA C IMOJTOXKCHUSAMU

JAaHHOT'O PYKOBOACTBA MOJB30BATCIIA B HaCTH CBOUX (i)YHKIIHOHaJ'II)HBIX 0053aHHOCTEH.
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2 Ha3nauenue u yc/ji0BUSI MPUMEHEHUSA

2.1 Buasl  fgesTesbHOCTH, (YHKUHHM, I aBTOMATH3aLMU  KOTOPBIX

NMpEeAHA3HAYCHO JaHHOEC CPEACTBO aBTOMAaTU3aAllUMN

Monyns "Peructp VIP mnamumenToB" mnpemHasHaue€H CO3JaHUS PACCBUIOK I PabOTHI C

peructpom VIP marueHToB.

2.2 YciaoBusi, npu coOJIOICHHH KOTOPbIX oO0ecrme4yMBaeTcsi MNPHMEHEHHe

Cpeacrea apToMmaTu3anuuun

HocTtyn K (GyHKIIMOHATBLHBIM BO3MOXHOCTSIM W JaHHBIM MOJYJISI Peau3yeTcs MOCPEICTBOM
BeO-uHTepdetica. Pabora monws3zoBareneit CucTeMbl OCYIIECTBIIsIETCS Ha equHoi 6a3e manabix [[O/1.

Pabora B Cucteme BBHIMIOJHSETCS 4Yepe3 aBTOMATH3MPOBAaHHBIE padoune MecTa mepcoHana (B
COOTBETCTBHH C MECTOM pPabOTHI, YPOBHEM IMpaB IOCTyNa K (YyHKIIMOHATHHBIM BO3MOXKHOCTSIM H
naHHbM CHCTEeMBI).

Hacrpoiika pabouero mecra (co3maHue, HAcTpoWKa mapameTpoB paboTel B pamkax MO,
MPEAOCTABICHUE YUYETHOM 3alMCU MOJIb30BaTENsl) BhIMONHAETCS aaMuHucTparopoM MO. Hactpoiika
00I1IECUCTEMHBIX napameTpoB paboTHI, KOH(UTYpaIHs CIIPaBOYHUKOB BBIIIOJIHSETCS
aMUHUCTPATOPOM cucTeMbl. OmnucaHue paldOThl AJAMHHHCTPATOPOB TPHUBEIACHO B JIOKYMEHTE

((PYKOBOI[CTBO AJIMUHUCTPATOPA CUCTEMBD).

23 Iopsinok npoBepku padoTOCMOCOOHOCTH

Jiist mpoBepku paboTOCIIOCOOHOCTH CHCTEMBI HEOOXOIUMO BBITIOJIHUTH CIEAYIONIUE eHCTBUS:

Boinonuuts aBropusanuto B Cucreme 1 oTKpbiTh APM.

Br3BaTh m100yr0 dpopmy.

[Tpu KOppeKTHOM BBOJI€ YUYETHBIX JAaHHBIX JOJDKHA OTOOpazuThes dopma BbiOopa MO umu
APM, mu6o APM mnonb3oBatens. Ilpu BbImonHEeHNH NEHCTBUN JOKHO HE JIOJDKHO OTOOpa)KaThes

olMOO0K, cUcTeMa JOJKHA PEearMpoBaTh HA 3alpocChl MOJIB30BATENs, HAIPUMEP, OTOOpakaTh Ty WM

uHy10 hopmy.



3 IoaroroBka k padore

3.1 Cocras u conep:kanue JTMCTPHOYTHBHOIO HOCUTEJIS JAHHBIX

Cucrema mepenaercs B BHIE (DYHKIMOHUPYIOIIETO KOMIUIEKCa Ha 0a3e CpeacTB
BBIYHCITUTEIILHOW TEXHHUKH.
Cuctema paspepTbiBaeTcs VcnonHuTEIEM.
Pa6ota B Cucreme BO3MOKHA Uepe3 Cleayromme Opay3epsl (HHTepHET-0003peBaTENHN):
—  Mozilla Firefox (pexomenayercs);
—  Google Chrome.
[lepen Hagamom paboOTHI CleqyeT yOeIUThCs, YTO YCTaHOBJIEHA MOCIEIHss Bepcusi Opaysepa.

[Tpu HEOOXOIMMOCTH CIIeyeT OOHOBUTH Opay3ep.

3.2 Iopsinok 3anycka CucreMbl

Jlns Bxona B CUCTEMY BBITTOJTHUTE CIICTYIOITUE TCHCTBUS:

—  3amycrture 6paysep. OToOpa3uTcst OkHO Opay3epa U TIOMaITHssl CTpaHHUIIa.

P

— Bsenute B agpecHoli cTpoke obo3peBatens aapec Cucremsl, HAXKMUTE kiaBuiny Enter.
OTto6pa3utcs rinaBHas crpanuna CUCTEMBI.

IIpumeuanue — Azpec A TOAKIIOUEHHS MPEAOCTABIACTCS aaMUHHCTpaTopoM. Ecmu

ctpanuna CucTeMbl YCTaHOBIIEHA B Ka4eCTBE JOMAIIIHEH CTPaHUIIbI, TO OHAa OTOOpA3UTCs cpasy Mocie

3amycka Opaysepa.



Jns ynoOcTBa HCIONB30BaHUSA peKoOMeHAyeTcss n00aBuTh anpec CHCTeMbl B 3aKIaJKH

I/IHTepHCT-O603peBaTCJ'DI, W/ WA CACJIaTh CTpaHUIlY CucreMsl CTapTOBOﬁ CTpaHHHeﬁ.

Z PTMUC

EnvHaga umugposana
nnatgopmMma

Bxop no norvey  Bxop no osesy  Bxoa wepea ECHA

Pernos

Tun B

Normu

Mapone
Tt

A 3zfwn napons

BOMWTH

Asropusanust B CucteMe BO3MOKHA OJTHUM H3 CIIOCOOOB:
—  C HCIIOJIb30BAaHUEM JIOTHHA U MAPOJIS;
— ¢ nomousio D11 (BeIOOpa THIa TOKEHA U BBOJ MApOJIs);
— ¢ nomoubto yuetHoit 3anucu ECHA.

1 croco0:

—  Baenute norun yuetHoit 3anucu B nosie Mms nmons3zoBatens (1).
—  Bsenute naposs yueTHoit 3anucu B nose Iapoms (2).
—  Haxwmure kHOonky Boiitu B cuctemy.

2 coco0:

—  Ilepeiigure Ha Bkinaaky "Bxon no TokeHy'":



Bxopa

Bxo0 No NoruHy Bxon No TOKeHY Bxop yvepes ECHMA

TN TOKEeHa

AuthApi - eToken MOCT v

MAUH-koQ

BXO4 NO KAPTE

—  BriOepure Tun TokeHa.
— Bsemute mapons ot DI B mone [TMH-kon/CepTudukar (pacroyioxkeHHOS HIKE OIS
"Tumn Tokena"). HaumeHoBaHUE TIOJISI 3aBUCUT OT BHIOPAHHOTO THIA TOKESHA.
—  Haxwmure kHONIKY "Bxoa no kapre".
[Ipumeuanus:
— Ha xowmmnbiotepe I[lonb3oBarenss mnpenBapUTENbHO JIOJDKHO OBITh YCTAaHOBIIEHO H
3aIyIeHo MPOorpaMMHOe oOecTiedeHre sl BRIOpAaHHOTO THIIA TOKEHA.
— IlpenBaputenbHO MOXKET TOTPEOOBATHCS YCTAaHOBUTH CEPTU(UKATHI TOJb30BATENEH
aJIMMUHHCTPATOPOM CHUCTEMBI B IPOTPaMMHOM 00€CIIE€YEeHUH BHIOPAHHOTO THUIIA TOKEHA.
[Ipy HempaBWIBHOM BBOJIE HMMEHH TOJb30BaTeNss W (WIKM) Maposisi  OTOOpasuTCs
COOTBETCTBYIOIIIEe cooliieHrne. B 3Tom ciydae HE0OXOAMMO MOBTOPUTH BBOJI UMEHHU MOJIH30BATENS U
(unn) mapodsi.
3 cnoco6:
—  Ilepeiinute Ha Bknanky "Bxopn uepe3 ECHA". byzner BbIIOJHEH NEPEXO] HA CTPAHHUILY
aBropuzanuu yepe3 ECHUA.
—  BaeauTte naHHble 118 BX0/1a, HAKMUTE KHONKY BoiiTh.
IIpumeuvaHue — /i apropusanuu uepe3 ECUA yueTHas 3anuch oabp30BaTeNs JODKHA
OBITH CBsI3aHa ¢ y4eTHOMU 3amuchio yenoBeka B ECUA. VderHas 3amuchk moib3oBatess J0JkKHA OBITh

BKJIIOUEHA B rpynmy "ABTopusanus yepe3 ECHA".



[Ipy HenpaBUIBHOM BBOAE UWMEHHM ToNb30BaTelnst W (WIM) Tapoiisi OTOOpasUTCs
COOTBETCTBYIOIEE cooblIeHne. B 3ToM ciiyyae HEOOX0IMMO MOBTOPUTH BBOJ] UMEHHU IOJIb30BATENs U
(nnn) mapodsi.

—  Tlocne aBTopu3aIyizi OJHUM U3 CIIOCOOOB 0TOOpa3uTcs Gopma Beidopa MO.

Bei6op MO

OTMEHA NMPUMEHUTDB

VYxaxwure HeoOxoaumyo MO u Haxkmute KHOTKY "[IpumeHnTs".

—  Orobpasurcs Gpopma BeiOopa APM 1o ymon4anuto.

Bribop mecTa pabotbi (APM) no ymonJyaHuo 9 X

APM/BOD Mogpaiagenesnse S OTRENeRe FCRysGa Tl HOcTE FacMcarme

APM agmMuHncTpaTapa Nno AgMUHNACTPaTOR N0
APM agMuHdcTpaTopa MO (E—
APM agmuHdcTparopa LIOA

B PIR A o o O (=173

OTMEHA NPHUMEHWTL

IIpumeuyanue — Popma oroOpaxkaercs, eciy paHee HE ObUIO BHIOpAHO MecTO PabOTHI IO
YMOJTYaHHIO, WK TIpH BXoje Obuta m3MeHeHa MO. Tlocne BbIOOpa mMecta paboThl, yka3aHHBIH APM
OyzeT 3arpy,arbcs aBTOMaTHUECKH 110CIIE aBTOPU3ALIUH.

Bribepure mecto paboTel B crnmcke, HaxkmuTe KHOMKY "llpumenuts". OrtoOpasurcs dopma

ykazaHnHoro APM nonb3oBaters.



4 Monayasb "Pernctp VIP nanuenToB'

4.1 OO0uue cBeeHUs M J0CTYN K (popme

Peructp VIP nauneHTOB NpeaHa3HayeH sl OTPAHUYEHUS MPAB JOCTYIA K POCMOTPY CIIy4aeB
JIEYCHUST KOHKPETHBIX MMaIlMeHTOB.

Ecau MO Bxmtouaet nanuenta B Peructp VIP manueHntoB, TO ciaydau, CO3/laHHbIE B TAHHOM
MO, cTaHOBSTCA HEJOCTYIIHBI AJI IPOCMOTpa NoJib3oBaTessim apyrux MO.

Peructp nocrynen no kHomnke "VIP [launenTtsl" Ha GokoBoii nanenn APM aamuHucTpaTtopa
MO.

st mocTymna K perucTpy ydeTHas 3amuch MOJb30BaTelNs J0JDKHA OBITh 100aBiieHa B TPYIITY

"Cynep Anmunuctparop" unu "PenaktupoBanue cnvcka VIP nanuenTos".

4.2 Onucanue ¢popmsl "Peructp VIP nanuenton'

OnemMeHTb! GOPMBI:

—  Ilanens GUIBTPOB ¢ BKIIAKAMHU:
—  Ilamuenr.
—  Peructp.
—  Ilonp3oBatens.

—  Croucox mamueHToB.

- [Tanens yHpaBJICHUA CIIMCKOM IMallE€HTOB.



10

PerncTp VIP naunentos

HasuMnTe Ha 3aronoBoK YTobb CBEPHYT b/ PASBEPHYTE NAHENE GUALTPOB

1. Nauwent PerucTp Mons3osaTens

[ 4 crpamual w1l b M| Q2

[ . Hadn “ @ Chpoc ][ﬂm}atbmmummmeﬁ}

DAMNANR: Jata poxaRHnA: 4 i
Wma: [OWanazoH AaT poREHMA: (3
OTyecTso: HoMep amMBb. KapTsl:
log poXAeHKHS: Mo poxaeHKA no:
BozpacT: Bospacr ¢ no:
NMonnc
Cepus: Homep: EAMHBIM HOMED:
Tun: b Buipas: » 0 [ cMO ue YK3zaHa
Bez noawca: ] TeppUTOPUA: | He vikasaHo v
€3 QobasuTs € Moowms | (@) OSHosuTL
DaMITHE Winm OTyecTen Oip MO npurpennesns FAT PR ESTA M CHTNOA A NonssosaTent

B perucTp i3 pericTRa

OTobpanastbie cTposi 1- 118 1

5
']
b

0/0

@ nonows| | @ zapers |

Bxnaaka "Peructp" comepxut moss:

"Tun 3anucu perucrpa". JlocTynHble 3HAUEHUS:

HBce";
n n.,
Bxmtouennsie B peructp";
"UckmtoueHHble U3 perucrpa';
"JlaTa BKJIFOUEHUS B peructp';

"JlaTa UCKIIFOUEHHU U3 perucrpa’.

Pernctp VIP naysenToB

=
HasmMNTE Ha 3aronoBoK YTobbl CBEPHYT b/ Pa3BEPHYTHL NAHENL GIALT OB
1. Mawsext Permctp Mone3csaTens
T 2aNHCK perucTpa: b
JaTa BKNHOUSHHA B PErUcTp: 3
[Jata MCENYEHURA U3 ParncTpa: (3
@ fobasume @ Mocnosme | (@) O6HosuT 0f0
DaAMInnA Wina OTuscTRO Oip MO npuEpenngHitn Aava exnwueHin Aava ncxmmastin Mone30BATEND
B PEFUCTP i3 pEFHCTpA
4.3 Padora ¢ perucrpom
4.3.1 BkJrouenue B peructp

I[J'IH BKIIFOUCHM: ITAIUCHTA B PCTUCTP BBIMMOJHUTE CIICAYIOIINC HeﬁCTBﬂﬂi
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— Haxwmure xkHOnky "JloOGaBuUTh' Ha TmaHenud YHpaBiIeHHWS CHUCKOM MAIMEHTOB.
Otobpasurcs popma Yenosek. [Tounck.
—  HaiiguTe nanuenTta u Ha)XMuTe KHONIKY ""BbriOpats".

[TarenT OyeT BKJIIOYEH B PETUCTP U 0TOOpa3UTCs B CIHMCKE Ha GopMme.
4.3.2 Hckinroyenne u3 perucrpa

J1s icKITIoueHNs MallMeHTa U3 PETUCTPa BBIMOJIHUTE CIIEIYIOIINE JeHCTBUS:
- BriOepure 3anuch B CIMCKE MAI[UEHTOB.
- Haxwmure kHonky "VckimtounTs" Ha aHEIU yIpaBJIeHUs CIIMCKOM MallMEeHTOB.
- [TonTBepauTe BBIOJHEHHUE AEHCTBHSL.
[TarmenT OyAeT MCKIIOYEH M3 peructpa. Jlata MCKIIOUEHHUs U3 perucrpa oTroOpasurcs B

cronbue "JlaTa uCKIIFOUYeHUs U3 peructpa’.
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